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Accepting this standard as their own, REALTORS® pledge to observe its spirit
in all of their activities whether conducted personally, through assoclates
or others, or via technological means, and to conduct their business in
accordance with the tenets set forth below. (Amended 1/07)

Where the word ReaLToRs® is used in this Code and Preamble, it shall be
deemed to include REALTOR-ASSOCIATE®S.

While the Code of Ethics establishes obligations that may be higher than
those mandated by law, in any instance where the Code of Ethics and the
law conflict, the obligations of the law must take precedence.

Preamble :

Under allis the land. Upon its wise utilization and widely allocated ownership
depend the survival and growth of free institutions and of our civilization.
ReALTORS® should recognize that the interests of the nation and its citizens
require the highest and best use of the land and the widest distribution of
land ownership. They require the creation of adequate housing, the building
of functioning cities, the development of productive industries and farms,

Article 1

When representing a buyer, seller, landiord, tenant, or other client as an
agent, REALTORS® pledge themselves to protect and promote the interests
of their client, This obligation to the client is primary, but it does not relisve
ReaLTors® of their obligation to treat all parties honestly, When serving
a buyer, seller, landlord, tenant or other party in a non-agency capacity,
REALTORS® remain obligated to treat all parties honeslly. {Amended 1/01)

and the preservation of a healthful environment.

Such interests impose obligations beyond thoss of ordinary commerce.
They impose grave soclal responsibility and a patriotic duty to which
ReatTors® should dedicate themselves, and for which they should be
diligent in preparing themselves. REALTORS®, therefore, are zealous to
maintain and improve the standards of their calling and share with their
fellow REALTORS® a common responsibility for its integiity and honor.

In recognition and appreciation of their obligations to clients, customers,
the public, and each other, REALTORS® continuously strive to become and
remain informed on issues affecting real estate and, as knowledgeable
professionals, they willingly share the fruit of their experience and study with
others. They identify and take steps, through enforcemant of this Code of
Ethics and by assisting appropriate regulatory bodies, fo eliminate practices
which may damage the public or which might discredit or bring dishenor to
the real estate profession. REALTORs® having direct personal knowledge of
conduct that may violate the Code of Ethics involving misappropriation of
client or customer funds or property, willful discrimination, or fraud resulting
in substantial economic harm, bring such matters to the attention of the
appropriate Board or Association of ReaLTors®, (Amended 1/00)

Realizing that cooperation with other real estate professionals promotes the
best interests of those who utilize their services, REALTORS® urge exclusive
representation of clients; do not attempt to gain any unfair advantage over
their competitors; and they refrain from making unsolicited comments about
other practitioners. In instances where their opinion is sought, or where
ReaLToRS® believe that comment is necessary, their opinion is offered in an
objective, professional manner, uninfluenced by any personal motivation or
potential advantage or gain.

The term ReaLtor® has come to connote competency, fairness, and high
integrity resulting from adherence to a lofty ideal of moral conduct in
business relations. No inducement of profit and no instruction from clients
ever can justify departure from this ideal,

In the interpretation of this obligation, ReatTors® can take no safer guide
than that which has been handed down through the centuries, embodied
in the Golden Rule, “Whatsoever ye would that others should do to you,
do ye even so to them.”

Standard of Practice 141
ReaLToRrs®, when acting as principals in a real estate transaction, remain
obligated by the duties imposed by the Code of Ethics. (Amended 1/93)

Standard of Practice 1-2

The duties imposed by the Cods of Ethics encompass all real
estate-related activities and transactions whether conducted in person,
elsctronically, or through any other means.

The duties the Code of Ethics imposes are applicable whether REALTORS?
are acling as agents or in legally recognized non-agency capacities
except that any duty imposed exclusively on agents by law or regulation
shall not be Imposed by this Code of Ethics on ReALTORS® acling in
non-agency capacities.

As used in this Code of Ethics, “client” means the person(s) or entity(ies)
with whom a ReALTOR® or a ReaLTon®'s firm has an agency or legally
recognized non-agency relationship; “customer’ means a parly to a real
estate fransaction who receives information, services, or benefits but has
no contractual relationship with the REALTOR® or the REALTOR™S firm;
“praspect” means a purchaser, seller, tenant, or landlord who Is not
subject to a representation relationship with the REALTOR® or REALTOR®'S
firm; "agent” means a real estate licensee (including brokers and sales
associates) acting in an agency relationship as defined by state law or
regulation; and "broker’ means a real estats licensee (including brokers
and sales associates) acting as an agent or in a legally recognized
non-agency capacity. {Adopted 1/95, Amended 1/07)

Standard of Practice 1-3
REALTORS®, in attempting to secure a listing, shall not deliberately mislead
the owner as to market value,

Standard of Practice 1-4

ReaLroas?, when seeking to become a buyerftenant representative, shall
not mislead buyers or tenants as to savings or other benefits that might
be realized through use of the REaLTOR®'s services. (dmended 1/93}

Standard of Practice 1-5
ReaLtors® may represent the sellerlandlord and buyerfenant in the

REALT®R

100 YEARS OF DISTINCTION

NATIONAL
ASSOCIATION of
REALTORS®

B

REALTOR




same transaction only after full disclosure to and with informed consent
of both parties. {Adopted 1/93)

Standard of Practice 1-6
Reartors* shall submit offers and counter-offers objectively and as quickly
as possible. (Adopled 1/93, Amended 1/95)

Standard of Practice 1-7

When acting as lisling brokers, ReaLTors® shall continue to submit to the
sellerfandiord all offers and counter-offers until closing or execution of
a lease unless the sellerandlord has walved this obligation In writing.
Upon the written request of a cooperating broker who subrits an offer
tothe listing broker, the listing broker shall provide, as soon as practical,
a written affirmation to the cooperating broker stating that the offer has
been submitted to the sellerlandlord, or a written notification that the
sellerlandlord has waived the obligation to have the offer presented.
ReaLTors® shall not be obligated to continue to market the property
after an offer has baen accepted by the ssllerdandlord. ReaLToRs® shall
recommend that sellers/landlords obtain the advice of legal counsel
prior to acceptance of a subsequent offer except where the acceptance
Is contingent on the termination of the pre-existing purchase eontract or
lease, (Amended 1/20)

Standard of Practice 1-8

ReaLTons®, acting as agents or brokers of buyersfenants, shall submit to

buyers/tenants all offers and counter-offers until acceptance but have no
obligation to continua to show properties to their clients after an offer has
been accepted unless otherwise agreed in writing. REALTORS®, acting as
agents or brokers of buyerstenants, shall recommend that buyersftenants
obtain the advice of lagal counsel if there Is a question as to whether a
pre-existing contract has been terminated. (Adopied 1/93, Amended 1/99)

Standard of Practice 1-&
The obligation of ReaLToRs? 10 preserve confidential information {as
defined by state law) provided by their clients in the course of any agency
relationship or non-agency relationship recognized by law continues after
termination of agency relationships or any non-agency relationships
recognized by law, REALTORS® shall not knowingly, during or following the
termination of professional relationships with thelr clients: ’
1) reveal confidential information of clients; or
2) use confidential information of clients to the disadvantage of clients; or
3) use confidential Information of clients for the REALTOR®'s advantwe
or the advantage of third parties unless:
a) clients consent after full disclosure; or
b) ReaLToRs® are required by court order; or
¢) itis the intention of a client to commit a crime and the information
Is necessary to prevent the crime; or
d) Rls necessary to defend a Reacrer? or the ReaLtor®s employees or
associates against an accusation of wrongful conduct,
Information concerning fatent material defects is not considered confidential
information under this Code of Ethics. (Adopted 1/93, Amended 1/01)

Standard of Practice 110

Reactors® shall, consistent with the terms and conditions of thelr real
estata licensure and their properly managament agreement, competently
manage the property of clients with due regard for the rights, safety and
health of tenants and others lawfully on the premises. (Adopted 1/95,
Amended 1/00}

Standard of Practice 1-11

ReaLTORS® who are employed to maintain or manage a client's property
shall exercise due diligence and make reasonable efforts to protect it
against reasonably foreseeable contingencies and lesses, (Adopted 1/95)

Standard of Practice 1-12
When entering into listing contracts, REALTORS® must advise sellers/
landlords of:

1} the REALTOR®'s company policies regarding cooperation and the
amount(s) of any compensation that will be offered to subagents,
buyerftenant agents, and/or brokers acting In legally recagnized
non-agency capacities;

2) the fact that buyerfenant agents or brokers, evenif compensated by
listing brokers, or by sellersflandlords may represent the interests of
buyerstenants;and

3) any potentia! for listing brokers to act as disclosed dual agents, e.g.,
buyerltenant agents. (Adopted 1/93 Renumbered 1/98, Amended 1/03)

Standard of Practice 113 .

When entering into buysrienant agreements, REALTeAS® must advise

potential clients of:

1) the ReaLTOR®'s company policies regarding cooperation;

2} the amount of compensation to be paid by the client;

3) the potential for additional or offsetting compensation from other
brokers, from the seller or landlord, or from other parties;

4) any potential for the buyertenart reprasentative 1o act as a disclosed
dual agent, e.g., listing broker, subagent, landlord’s agent, etc.; and

5) the possibility that sellers or sellers’ representatives may not
treat the existence, terms, or conditions of offers as confidential
unless confidentiality Is required by law, regulation, or by any
confidentiality agreemant between the parties. (Adopted 1/93,
Renumbered 1/98, Amended 1/06)

Standard of Practice 1-14 :
Fees for preparing appralsals or other valuations shall not be contingent
upon the amount of the appraisal or valuation, {Adopted 1/02)

Standard of Practice 1-15

ReaLTORS?, In response to inquiries from buyers or cooperating brokers
shall, with the sellers’ approval, disclose the existence of offers on the
property. Where disclosure is authorized, Realtors® shall also disclose,
if asked, whether offers were obtained by the listing licensee, another
licensee in the listing firm, or by a cooperating broker. (Adopted 1/03,
Amended 1/08)

Standard of Practice 1-16

ReaLrors?shall not access or use, or permit or enable others fo access or
uss, listed or managed property on terms or conditions other than those
authorized by the owner or seller. (Adopted 1/12)

.

Article 2

ReaLToRS® shall avold exaggeration, misrepresentation, or concealment
of perinent facts relating to the property or the transaction, ReaLrors®
shall not, however, be obligated to discover latent defects in the property,
to advise on matters outside the scope of their real estate license, or
1o disclose facts which are confidential under the scope of agency or
non-agency relationships as defined by state law. (Amended 1/00)

+ Standard of Practice 21
ReaLtons® shall only be obligated to discover and disclose adverse factors
reasonably apparent to somecne with expertise in those areas required
by their real estate licensing authotity. Article 2 does not impose upon
the ReaLTor® the obligation of expertise in other proiessional or technical
disciplines. (Amended 1/98)

+ Standard of Practlce 2-2
{Renumbered as Standard of Practice 1-12 1/98)

- Standard of Practice 2-3
(Renumbered as Standard of Practice 1-13 1/98)

+ Standard of Practice 2-4 :
ReaLTors® shall not be parties to the naming of a false consideration
in any document, unless it be the naming of an obviously nominal
consideration.




» Standard of Practice 2-5
Factors defined as “non-material™ by law or regulation or which are
expressly referanced in law or regulation as not being subject to disclosure
are considered not “pertinent” for purposes of Arlicle 2, (Adopted 1/03)

Article 3

REeALTORs® shall cooperate with other brokers except when cooperation is
not in the client’s best interest. The obligation to cooperate does not include
the obligation to share commissions, fees, or fo otherwise compensate
another broker. (Amended 1/95}

+ Standard of Practice 3-1

ReaLToRs®, acting as exclusive agents or brokers of sellers/ landlords,
establish the terms and conditions of offers to cooperate. Unless
expressly indicated in offers to cooperate, cooperating brokers may not
assume that the offer of cooperation Includes an offer of compensation.
Terms of compensation, if any, shall be ascertained by cooperating
brokers hefore beginning efforts to accept the offer of cooperation.
(Amended 1/93) '

Standard of Practice 3-2

Any change in compensation offered for cocperative services must be
communicated to the other REALTOR® prior to the time that REaLToR®
submits an offer to purchaseflease the property. Atter a REALTOR® has
submitted an offer to purchase or lease property, the listing broker may
not attempt to unilaterally modify the offered compensation with respect
to that cooperative transaction. (Amended 1/14)

Standard of Practice 3.3

Standard of Praclice 3-2 does not precluds the listing broker and
cooperating broker from entering into an agreement to change
cooperative compensation. {Adopted 1/94}

» Standard of Practice 3-4

ReALToRS®, acting as listing brokers, have an affirmative obligation to
disclose the existence of dual or variable rate commission arrangements
{i.e., listings where one amount of commission Is payable if the listing
broker's firm is the procuring cause of salelease and a different amount
of commission is payable if the saleflease results through the efforts of
the sellerAandlord or a cooperating broker). The listing broker shall, as
soon as practical, disclose the existence of such arrangements to potential
cooperating brokers and shall, in response to inquiries from cooperating
brokers, disclose the differential that would result in a cooperative
transaction or in a saleflease that results through the eforts of the seller/
landlord. If the cooperating broker is a buyerfenant representative, the
buyerAenant representative must disclose such information to their client
betore the client makes an offer to purchase o lease. (Amended 1/62)

Standard of Practice 3-5

it is the obligation of subagents to promptly disclose all pertinent facts
to the principal’s agent prior to as well as after a purchase or lease
agreement is executed. (Amended 1/93)

Standard of Practice 3-6

Reavtors® shall disclose the existence of accepted offers, Including
offers with unresolved contingencies, to any broker seeking cooperation,
(Adopted 5/86, Amended 1/04}

.

Standard of Practice 3-7

When seeking information from another ReaLtor® concerning property
under a management or listing agreement, ReaLTorS® shall disclose
their ReaLTOR® status and whether thefr interest is personal or on behalf
of a client and, if on behalf of a client, their relationship with the client,
(Amended 1/11)

« Standard of Practice 3-8
ReaLtoRs® shall not misrepresent the avallability of access to show or
inspect a listed property. (Amended 11/87)

« Standard of Practice 3-9
ReaLtors® shall not provide access to listed property on terms
other than those established by the owner or the listing broker.
(Adopted 1/10)

+ Standard of Practice 310 ‘
The duty to cooperate established in Article 3 relates to the obligation to
share information on listed property, and to make property available to
other brokers for showing to prospective purchasersftenants when it is
in the best interests of sellersandlords, (Adopted 1/11)

+ Standard of Practice 3-11
ReaLTors® may not refuse to cooperate on the basis of a broker's race,
color, religion, sex, handicap, familial status, national origin, sexual
orientation, or gender identity. (Adopted 1/20)

Article 4

ReaLTORs® shall not acquire an interest In of buy or present offers from
themselves, any member of their immediate families, thelr firms or any
member thereof, or any entities in which they have any ownership interest,
any real property without making their true position known to the owner or
the owner's agent or broker. In selling propetty they own, or in which they
have any interest, ReaLTors® shall reveal their ownership or interest in
writing to the purchaser or the purchaser's representative. (Amended 1/00)

 Standard of Practice 4-1
For the protection of all parties, the disclosures required by Article 4
shall be in writing and provided by ReaLtors?® prior to the signing of any
conltract. {Adopted 2/86)

Article 5

ReaLtors® shall not undertake to provide professional services concerning
apropenty or its value where they have a present or contemplated interest
unless such interest is specifically disclosed to all affected parties.

Article 6

ReaLTors® shall not accept any commission, rebate, or profit
on expenditures made for their client, without the client’s knowledge and
consent.

When recommending real estate products or services (e.g., homeowner's
insurance, warranty programs, mortgage financing, title insurance,
etc.), REaLToRs® shall disclose to the clisnt or customer to whom the
recommendation is made any financial benefits or fees, other than real
estate referral feas, the REALTOR® or REALTOR®'S firm may receive as a
direct result of such recommendation. {Amended 1/99)

* Standard of Practice 6-1
ReaLTors® shall not recommend or suggest to a client or a customer the
use of services of another organization or business entity in which they
have a direct interest without disclosing such interest at the time of the
recommendation or suggestion. (Amernded 5/88)

Article 7

In a transaction, ReatTars® shall not accept compensation from more than
one party, even if permitted by law, without disclosure to all parties and the
informed consent of the ReaLTor®'s client or clients. (Amended 1/93)

Article 8

ReaLTors® shall keep in a special account in an appropriate financial
institution, separated from their own funds, monies coming into their
possession in trust for other persons, such as escrows, trust funds, clients’
monies, and other like items.




Article 9

ReaLTors®, for the protection of all parties, shail assure whenever possible
that all agreements related to real estate transactions including, but not
limited to, listing and representation agreements, purchase contracts, and
leases are in writing in clear and understandable language expressing the
specific terms, conditions, obligations and commitments of the paﬁies. A
copy of each agreement shall be furnished to each party to such agreements
upon their signing or inﬁialing. {Amended 1/04)

+ Standard of Practice 9-1
For the protection of all parties, ReaLToRs® shall Use reasonable care
to ensure that documents pertaining to the purchase, sale, or lease of
real estate are kept current through the use of written extensions or
amendments. (Amended 1/93)

+ Standard of Practice 8-2
When assisting or enabling a client or customer in establishing a
contractual relationship (e.g., listing and representation agreemernits,
purchase agreements, leases, efc.) electronically, REALTORS® shall make
reasonable efforts to explain the nature and disclose the specitic terms
of the contractual relationship being established prior to it being agreed
to by a contracting party. {Adopted 1/07}

Article 10 o
ReaLToRrs® shall not deny equal professional services to any person
for reasons of race, color, religion, sex, handicap, familial status,
naticnal origin, sexual orientation, or gender identity. ReaLTors® shall not
be parties to any plan or agreement to discriminate against a person or
persons on the basis of race, color, religion, sex, handicap, familial status,
national origin, sexual orientation, or gender Identity. (Amended 1/14)

ReaLTors®, in their real estate employment practices, shall not
discriminate against any person or persens on the basis of race,
color, religion, sex, handicap, familial status, national origin, sexual
orientation, or gender identity. {Amended 1/14)

» Standard of Practice 10-1 :
When invelved in the sale or lease of a residence, REaLTORS®
shall not volunteer information regarding the racial, religious
or ethnic composition of any neighborhood neor shall they engage in
any activity which may result in panic selling, howevet, REALTORS® may
provide other demographic information. {(Adopted 1/94, Amended 1/06)

« Standard of Practice 10-2

When not involved In the sale or lease of a residence, REALTOAS® may
provide demographic information related to a property, transaction or
professional assignment to a party if such demographlc information
Is {(a) deemed by the REaLTOR® to be needed to assist with or
complete, in a manner consistent with Article 10, a real estate
transaction or professional assignment and (b} Is obtained or derived
from a recognized, reliabls, independsnt, and impartial source. The
source of such information and any additions, deletions, modifications,
interpretations, or other changes shall be disclosed in reasonable detail.
{Adoptad 1/05, Renumbered 1/06}

Standard of Practice 10-3 .

ReaLTors® shall not print, display or circulate any statement or adver-
tisement with respect to selling or renting of a property that indicates
any preference, limitations or discrimination based on race, color,
religion, sex, handicap, familial status, national origin, sexual orfenta-
tion, or gender identity. {Adopted 1/94, Renumbered 1/05 and 1/06,
Amended 1714}

-

+ 8tandard of Practice 10-4
As used in Article 10 “real estate employment practices” relates to
employees and independent contractors providing real estate-related
services and the administrative and clerical staff directly supporting those
individuals. (Adopted 1/00, Renumbered 1/05 and 1/06)

Article 11

The services which ReaLTons® provide to their clients and customers
shall conform to the standards of practice and competence which are
reasonably expected in the speclfic real estate disciplines in which
they engage; specifically, residential real estate brokerage, real property
management, commercial and Industrial real estate brokerage, land
brokerage, real estate appralsal, real estate counseling, real estate
syndication, real estate auction, and international real estate.

ReaLTors® shall not undertake to provide specialized professional services
concerning a type of property or service that Is outside their field of |
competence unless they engage the asslstance of one who is competent
on such types of property or service, or unless the facts are fully disclused
to the client. Any persons engaged to provide such assistance shall be so
identified to the client and their contribution to the assignment should be
set forth. (Amended 1/10}

+ Standard of Practice 11-1
When ReaLToRs® prepare opinions of real property value or price they must:
1} be knowledgeabls about the type of property being valued,
2) have access to the information and resources necessary to formulate
an accutate opinfon, and
3) be famillar with the area where the subject property is located

unless [ack of any of these is disclosed to the party requesting the opinion
in advance.

When an opinion of valle or price is prepared other than In pursuit of a
listing or to assist a potential purchaser in formulating a purchase offer, the
opinion shall include the following unless the party requesting the apinion
requires a specific type of report or different data set:
1} identification of the subject property
2) date prepared
3) defined value or price
4) limiting conditions, in¢luding statements of purpose(s) and intended
user(s)
5} any present or contemplated interest, Including the possikility of
representing the sellerandiord or buyersftenants
6) basls for the opinion, Including applicable market data
7) Ifthe opinion is not an appraisal, a statement to that effect
8) disclosure of whether and when a physical inspection of the property's
exterior was conducted
9) disclosure of whather and when a physical inspection of the property's
interior was conducted
10} disclosure of whaether the ReaLtor® has any conflicts of interest
(Amended 1/14)

- Standard of Practice 11-2
The ohligations of the Code of Ethics in respect of real estate disciplines

" other than appraisal shall be interpreted and applied in accordance with

the standards of competence and practice which clients and the public
reasonably require to protect their rights and interests considering the
complexity of the transaction, the availability of expert assistance, and,
where the REALTOR® is an agent or subagent, the obligations of a fiduciary.
{Adopted 1/95)

- Standard of Practice 11-3
When ReaLTORS? provide consultive services to clients which involve
advice or counse! for a fee (not a commission), such advice shall be
rendered in an objective manner and the fee shall not be contingent on




the substance of the advice or counse! given. If brokerage or transaction
services are o be provided in addition to consultive services, a separate
compensation may be paid with prior agreement between the client and
ReaLToR®, (Adopted 1/96)

+ Standard of Practice 11-4
The competency required by Article 11 relates to services contracted for
between ReALTORS® and their clients or customers; the duties expressly
imposed by the Code of Ethics; and the duties imposed by law or
regulation. (Adopted 1/02)

Article 12

ReALTors® shall be honest and truthful in their real estate communications
and shall prasent a true picture in their advertising, marketing, and other
representations, REALTORS® shall ensure that their status as real estate
professionals is readily apparent in their advertising, marketing, and other
rapresentations, and that the recipients of all real estate communications
are, or have been, notified that those communications are from a real estate
professional. (Amended 1/08)

+ Standard of Practice 12-1
Unless they are receiving na compensation from any source for their iime
and services, REALTORS® may use the term “free” and similar terms in
their advertising and in other representations only If they clearly and
conspicuously disclose;
1} by whom they are being, or expect to be, paid;
2) the amount of the payment or anticipated payment;
3) any conditions assoclated with the payment, offered product or

service, and;

4} any other terms relating to their compensation. {Amendsd 1/20)

Standard of Practice 12-2
{Delsted 1/20)

Standard of Practice 12-3

The offering of premiums, prizes, merchandise discounts or other
inducements to list, sell, purchase, or lease is nat, in itself, unethical
aven if receipt of the benefit is contingent on listing, sslling, purchasing,
or leasing through the ReaLTor® making the offer. However, REALTCRS®
must exercise care and candor in any such advertising or other public
or private representations so that any parly interested in recelving or
otherwise benefiting from the REaLTOR™'s offer will have clear, thorough,
advance understanding of all the terms and conditions of the offer. The
offeting of any inducements to do business is subject to the limitations
and restrictions of state law and the ethical obligations established by
any applicable Standard of Practice. {Amended 1/95)

Standard of Practice 12-4

REeALTORs® shalt not offer for salelease or advertise property without
authority, When acting as listing brokers or as subagents, ReaLTORS®
shall not quote a price different from that agreed upon with the seller/
landlord. {Amended 1/93)

Standard of Practice 12-5

ReaLTors® shall not advertise nor permit any person employed by or
affiliated with them to advertise real estate services or listed property
in any medium (e.g., electronically, print, radio, television, etc.) without
disclosing the name of that ReaLTor®'s firm in a reasonable and readily
apparent manner either in the advertisernent or in electronic advertising
via alink to a display with all required disclosures. (Adopted 11/86,
Amended 1/16)

Standard of Practice 12-6

ReaLTORS?, when advertising unlisted real property for sale/lease in
which they have an ownership interest, shall disclose their status as
both ownersflandlords and as ReEALTORS® or real estate licensees.
{Amended 1/93)

+ Standard of Practice 12-7 :
Only ReaLtors® who participated in the transaction as the lisling broker or
cooperating broker (selling broker) may claim to have “sold” the property.
Prior to closing, a cooperating broker may post a “sold” sign only with
the consent of the listing broker. (Amended 1/96)

+ Standard of Practice 12-8
The obligation to present a true picture in representations to the public
includes information presented, provided, or displayed on REALTORS®
wabsites. ReaLToRS® shall use reasonable efforts to ensure that
information on their websites Is current. When it becomes apparent that
information on a REALTOR®'s website Is no langer current or accurate,
Reators® shall promptly take corrective action, (Adopted 1/07)

« Standard of Practice 12-8
REALTOR® firm websites shall disclose the firm’s name and state(s) of
licensure in a reasonable and readily apparent manner.

Websites of ReaLTors® and non-member licensees affiliated with a
ReaLtor® firm shall disclose the firm’s name and that ReaLToR®'s or
non-member licensee’s state(s) of licensure in a reasanable and readily
apparent manner. (Adopted 1/07)

+ Standard of Practice 12-10

ReaLtors® obligation to present a true picture in their advertising and

representaticns to the public includes Internet content, images, and the

URLs and domain names they uss, and prohibits ReaLTors® from;

1) engagingin deceptive or unauthorized framing of real estate brokerage
websites;

2) manipulating (e.g., presenting content developed by others) listing
and other content in any way that produces a deceptive or misleading
result;

3) deceptively using metatags, keywords or other devices/methods to
direct, drive, or divert Internet traffic; or

4) presenting content developed by others without either attribution or
without permission; or

5} otherwise misleading consumers, including use of misleading Images.
{Adopted 1/07, Amended 1/18)

+ Standard of Practice 12-11
ReaLrors® intending to share or sell consumer information gathered via
the Internet shall disclose that possibility in a reasonable and readily
apparent manner. {(Adopted 1/07)

+ Standard of Practice 12-12
ReALTORS® shall not:
1} use URLs or domain names that present less than a true picture, or
2) register URLs or domain names which, if used, would present less
than a true picture. (Adopted 1/08)

+ Standard of Practice 12-13
The obligation to present a trus picturs in advertising, marketing, and
representations allows REALTORS® to use and display only professionat
designations, certifications, and other credentials to which they are
legitimately entitled. (Adopted 1/08)

Article 13

ReALTORs® shall not engage in activities that constitute the unauthorized
practice of law and shall recommend that legal counset be obtained when
the interest of any party to the transaction requires it.

Article 14

If charged with unethical practice or asked to present evidence or to
cooperate in any other way, in any professional standards proceeding or
investigation, ReaLTors® shall place all pertinent facts befora the proper
tribunals of the Member Board or affiliated institute, society, or council in




which membership is held and shall take no action to disrupt or obstruct
such processes. (Amended 1/99)

+ Standard of Practice 14-1
ReaLTors® shall not be subject to disciplinary proceedings in
more than one Board of REaLTORs® or affiliated institute, society,
or council in which they hold membership with respect to alleged
violations of the Gode of Ethics relating to the same transaction
or event. (Amended 1/95) : '

Standard of Practice 14-2

ReaLToRs® shall not make any unautherized disclosure or dissemination
of the allegations, findings, or decision developed in connection with an
ethics hearing or appeal or in connection with an arbitration hearing or
procedural review. (Amended 1/92) :

Standard of Practice 14-3

REALTORS® shall not obstruct the Board's investigative or professional
standards proceedings by instituting or threatening to institute actions for
libel, slander, or defamation against any party to a professional standards
proceeding or their withesses based on the filing of an arbitration request,
an ethics complaint, or testimony given before any tribunal. (Adopted
11/87, Amended 1/99)

Standard of Practice 14-4

ReaLtonrs® shall not intentionally impede the Board's investigative or
disciplinary proceedings by filing multiple ethics complaints based on
the same event or transaction. (Adopted 11/88)

Article 15 :
ReaLTors® shall not knowingly or recklessly make false or misleading
statements about other real estate professionals, their businesses, or
their business practices. (Amended 1/12)

« Standard of Practice 15-1
ReaLTors® shall not knowingly or recklessly file false or unfounded
ethics complaints. (Adopted 1/00)

+ Standard of Practice 15-2

The obligation to refrain from making false or misleading statements
about other real estate professionals, their businesses, and their
business practices includes the duty to not knowingly or recklessly
publish, repeat, retransmit, or republish false or misleading statements
made by others. This duty applies whether false or misleading
statements are repeated in person, in writing, by technological means
(e.g., the Internet), or by any other means. (Adopted 1/07, Amended
1/12)

+ Standard of Practice 15-3
The obligation to refrain from making false or misleading statements
about other real estate professionals, their businesses, and their
business practices includes the duly to publish a claritication about or
to remove statements made by others on electronic media the ReALTOR®
controls once the REALTOR? knows the statement is false or misleading.
(Adopted 1/10, Amended 1/12)

Article 16

ReaLTors® shall not engage in any practice or take any action inconsistent
with exclusive representation ar exclusive brokerage relationship agreements
that other REALTORS® have with clients. (Amended 1/04)

- Standard of Practice 16-1
Article 16 is not intended to prohibit aggressive or innovative
business practices which are otherwise ethical and does not prohibit
disagreements with other REaLTORS® involving commission, fees,

compensation or other forms of payment or expenses. (Adopted 1/93,
Amended 1/35)

» Standard of Practice 16-2

Article 16 does not preclude ReALTORS® from making general announcements
to prospects describing their services and the terms of their availability even
though some recipients may have entered into agency agreements or
other exclusive relationships with another ReaLToR®. A general telephone
canvass, general mailing or distribution addressed to all prospects in a given
geographical area or in a given profession, business, club, or organization,
or other classification or group is deemed “general” for purposes of this
standard. (Amended 1/04)

Article 16 is intended to recognize as unethical two basic types
of solicitations:

First, telephone or personal solicitations of property owners who have
been identified by a real estate sign, multiple listing compilation, or
other infarmation service as having exclusively listed their property
with another ReaLToR® and

Second, mail or other forms of written solicitations of prospects
whose properties are exclusively listed with another REALTOR® when
such solicitations are not part of a general mailing but are directed
specifically to property owners identified through compilations of
current listings, “for sale” or “for rent” signs, or other sources of
information required by Article 3 and Multiple Listing Service rules to
be made available to other ReaLTors® under offers of subagency or
cooperation. (Amended 1/04)

Standard of Practice 16-3

Article 16 does not preclude ReALToRs® from contacting the client of
another broker for the purpose of offering to provide, or entering into a
contract to provide, a different type of real estate service unrelated to
the type of service currently being provided (e.g., property management
as opposed to brokerage) or from offering the same type of service for
property not subject to other brokers' exclusive agreements. However,
information received through a Multiple Listing Service or any other offer
of cooperation may not be used to target clients of other REALTORS® to
whom such offers to provide services may be made. (Amended 1/04)

Standard of Practice 16-4

Reavtons?® shall not solicit a listing which is currently listed exclusively
with another broker. However, if the listing broker, when asked by
the REALTOR®, refuses to disclose the expiration date and nature
of such listing, i.e., an exclusive right to sell, an exclusive agency,
open listing, or other form of contractual agreement between the
listing broker and the client, the REALTOR® may contact the owner to
secure such information and may discuss the terms upon which the
ReALToR® might take a future listing or, alternatively, may take a listing
to become effective upon expiration of any existing exclusive listing.
(Amended 1/94) ;

Standard ot Practice 16-5

ReALTORs® shall not solicit buyer/tenant agreements from buyers/
tenants who are subject to exclusive buyer/tenant agreements.
However, if asked by a REALTOR®, the broker refuses to disclose the
expiration date of the exclusive buyer/tenant agreement, the REALTOR®
may contact the buyer/tenant to secure such information and may
discuss the terms upon which the ReaLTOR® might enter into a future
buyerftenant agreement or, alternatively, may enter into a buyer/tenant
agreement to become effective upon the expiration of any existing
exclusive buyerftenant agreement. (Adopted 1/94, Amended 1/98)

Standard of Practice 16-6
When ReALTORS® are contacted by the client of another REALTOR® regarding
the creation of an exclusive relationship to provide the same type of service,




and ReALTORS® have not directly or indirectly initiated such discussions, they
may discuss the terms upon which they might enter into a future agreement
or, afternalively, may enter into an agreement which becomes effective upon
expiration of any existing exclusive agreement. (Amended 1/98)

Standard of Practice 16-7

The fact that a prospect has retained a REALTOR® as an exclusive
representative or exclusive broker in one or more past transactions
does not preclude other REaLTORS® from seeking such prospect's future
business. (Amended 1/04)

Standard of Practice 16-8

The fact that an exclusive agreement has been entered into with a
ReaLror® shall not preclude or inhibit any other REALTOR® from entering
into a similar agreement after the expiration of the prior agreement.
{Amended 1/88)

Standard of Practice 16-8

REALTORS®, prior to entering into a representation agreement, have an
affirmative obligation to make reasonable efforts to determine whether
the prospect is subject to a current, valid exclusive agreement to provide
the same type of real estate service. (Amended 1/04)

Standard of Practice 16-10

ReaLToRS®, acting as buyer or tenant representatives or brokers, shall
disclose that relationship to the sellerdandlord's representative or broker
at first contact and shall provide written confirmation of that disclosure
to the selleriandlord’s representative or broker not later than execution
of a purchase agreement or lease. (Amended 1/04)

Standard of Practice 16-11

On unlisted property, ReaLToRs® acting as buyer/tenant representatives
or brokers shall disclose that relationship to the sellerlandlord at first
contact for that buyerfenant and shall provide written confirmation of such
disclosure to the sellerdandlord not later than execution of any purchase
or lease agresment. (Arnended 1/04)

ReaLtors® shall make any request for anticipated compensation from the
sellerfandlord at first contact. {Amended 1/98)

Standard of Practice 16-12

ReatTors®, acting as representatives or brokers of sellersflandlords or
as subagents of lising brokers, shall disclose that relationship to buyers/
tenants as soon as practicable and shall provide written confirmation
of such disclosure to buyersfenants not later than execution of any
purchase or lease agreement. {Amended 1/04)

Standard of Practice 16-13

All dealings concerning property exclusively listed, or with buyerftenants
who are subject to an exclusive agreement shall be carried on with the
client’s representative or broker, and not with the client, except with the
consent of the client’s representative or broker or except where such
dealings are initiated by the client.

Before providing substantive services (such as wriling & purchase offer
or presenting a CMA} to prospects, REaLTORs® shall agk prospects
whether they are a party to any exclusive representation agreement.
REALTORS® shall nat knowingly provide substantive services concerning
a prospective transaction to prospects who are parties o exclusive
representation agreements, except with the consent of the prospects’
exclusive representatives or at the direction of prospects. (Adopted 1/93,
Amended 1/04)

Standard of Practice 16-14

Reators® are free to enter into contractual relationships or to negotiate
with sellersfandlords, buyersftenants or others who are not subject fo an
exclusive agreement but shall not knowingly obligate them to pay more
than one commission except with their informed consent, {Amended 1/98)

+ Standard of Practice 16-15
In cooperative transactions ReaLToRs® shall compensate cooperating
ReaLTors® (principal brokers) and shall not compensate nor offer
to compensate, direclly or indirectly, any of the sales licensees employed
by or affiliated with other REa.TORS® without the prior express knowledge
and consent of the cooperating broker,

Standard of Practice 16-16

ReaLTors®, acling as subagents or buyerenant representatives or brokers,
shall not use the terms of an offer o purchaseflease lo attempt to modify
the listing broker's offer of compensation o subagents or buyerftenant
representatives or brokers nor make the submission of an executed offer
1o purchase/lease contingent on the listing broker’s agreement to modify
the offer of compensation. {(Amended 1/04)

-

Standard of Practice 16-17

ReAaLTORS®, acting as subagents or as buyerfienant representatives or
brokers, shall not attempt to extend a listing broker's offer of cooperation
and/or compensation to other brokers without the consent of the listing
broker. {Amended 1/04)

Standard of Practice 16-18

ReaLrors® shall not use information obtalned from listing brokers through
offers to cooperate made through muitiple listing services or through other
offers of cooperation to refer listing brokers’ clients to other brokers or to
create buyerftenant relationships with listing brokers' clients, unless such
use Is authorized by listing brokers. (Amended 1/02)

Standard of Practice 16-19

Signs giving notice of property for sale, rent, lease, or exchange shall not
be placed on property without consent of the sellerlandlord, (Amended
1/93)

Standard of Practice 16-20

ReaLTORS®, prior to or after their rélationsh]p with their current firm
is terminated, shall not induce clients of their current firm to cancel
exclusive contractual agreements between the client and that firm.
This does not preclude ReaLtors® (principals) from establishing
agreements with thelr associated licensees governing assignability
of exclusive agreements. (Adopted /98, Amended 1/10}

Article 17

In the event of contractual disputes or specific non-contractual disputes
as defined in Standard of Practice 17-4 between REALTORS® {principals)
associated with different firms, arising out of thelr relationship as REALTORS®,
the ReaLTors® shall mediate the dispule if the Board requires its members to
mediate, If the dispute is not resolved through mediation, or if mediation is
not required, Reattors®shall submit the dispute to arbitration in accordance
with the policies of the Board rather than litigate the matter.

In the event clients of REALTORs® wish to mediate or arbitrate contractual
disputes arising out of real estate transactions, ReaLTors® shall mediate
or arbitrate those disputes in accordance with the policies of the Board,
provided the clients agree to be bound by any resulting agreement
or award.

The obligation to parlicipate in mediation and arbitration contemplated by
this Article includes the obligation of REALTORS® (principals) to cause their
firms to mediate and arbitrate and be bound by any resulting agreemsnt
or award. (Amended 1/12)

- Standard of Practice 17-1
The {iling of litigation and refusal to withdraw from it by ReaLTors® in an
arbitrable matter constitutes a refusal to arbitrate. {Adopted 2/86)




L
* Standard of Practlce 17-2
Article 17 does not require REALTORS® to mediate in those circumstances
when all parties to the dispute advise the Board In writing that they
choose not to mediate through the Board’s facilities. The fact that all
parties decline to participate in mediation does not relieve ReaLToRS®
of the duty to arbitrate.

Article 17 does not require REALTORS® to arbitrate in those circumstances

when all parfies to the dispute advise the Board in writing that they choose
not to arbitrate before the Board. (Amended 1/12}

+ Standard of Pricticeé 17-3
ReaLrors®, when acting salely as principals In a real estate transaction, are
not obligated lo arbitrate disputes with other ReaLTors® absent a specific
written agreement to the contrary. (Adopted 1/96)

+ Standard of Practice 17-4
Specific non-contraclual disputes that are subject to arbitration pursuant
to Article 17 are:

1

2)

Where a listing broker has compensated a cooperating broker

and another cooperating broker subsequently claims to be the .

procuring cause of the sale or lease. In such cases the complainant
may name the first cooperating broker as respondent and arbitration
may proceed without the listing broker being named as a respondent.
When arbitration occurs between two (or more) cooperating brokers
and where the listing broker is not a parly, the amount in dispute and
the amount of any potential resulting award is limited to the amount
paid to the respondent by the listing broker and any amiount credited
or paid to a party to the transaction at the direction of the respondent.
Alternatively, if the comptalnt Is brought against the listing broker, the
listing broker may name the first cooperating broker as a third-party
respondent. In either instance the decision of the hearing panel as
to procuring cause shall be conclusive with respect to all current or
subsequent claims of the parties for compensation arising out of the
underlying cooperative transaction. {(Adopted 1/97, Amended 1/07)

Where a buyer or tenant representative is compensated by the seller
or landlard, and not by the listing broker, and the listing broker, as a
result, reduces the commission owed by the seller or landlord and,
subsequent o such actions, another cooperating broker claims to be
the procuring cause of sale or lease. In such cases the complainant
may name the first cooperating broker as respondent and arbitration
may proceed without the listing broker being named as a respondent.
When arbitration occurs between two (or more) cooperating brakers
and where the listing broker is not a party, the amount in dispute and
the amount of any potential resulting award is limited to the amount paid
to the respondent by the seller or landiord and any amount credited
or paid to a party to the transaction at the direction of the respondent,
Alternatively, if the complaint is brought against the listing broker, the
listing broker may name the first cooperating broker as a third-party
respondent. In either instance the decision of the heating panel as
to procuring cause shall be conclusive with respect to all current or
subsequent claims of the parties for compensation arising out of the
underlying cooperative transaction. (Adopted 1/97, Amended 1/07)

Where a buyer or tenant representative is compensated by the buyer
or tenant and, as a result, the listing broker reduces the commission

owed by the seller or landlord and, subsequent to such actions,

another cooperating broker claims to be the procuring cause of sala or

lease. In such cases the complainant may name ihe first cooperating
broker as respondent and arbitration may proceed without the listing
broker being named as a respondent. Alternatively, f the complaint
is brought against the listing broker, the listing broker may name
the first cooperating broker as a third-party respondent. In either
instance the decision of the haaring panel as to prosuring cause shall
be conclusive with respect to all current or subsequent claims of the
parties for compensation arlsing out of the underlying cooperative
transaction. (Adopted 1/97)

4) Where two or more listing brokers claim entillement to compensation
pursuant to open listings with a seller or tandlord who agrees to
participate in arbitration (or whe requests arbitration) and who
agrees to be bound by the declsion. In cases where one of the
listing brokers has been compensated by the seller or landlord, the
other listing broker, as complainant, may name the first listing broker
as respondent and arbitration may proceed between the brokers.
{Adopted 1/97) '

5} Where a buyer or tenant representative is compensated by the seller
or landlord, and not by the listing broker, and the listing broker, as a
result, reduces the commission owed by the seller or landlord and,
subsequent to such actions, claims to be the proguring cause of sale
or lease. In such cases arbitration shall be between the listing broker
and the buyer or tenant representative and the amount in dispute is
limited to the amount of the reduction of commission to which the listing
broker agreed. {Adopted 1/05)

« Standard of Practice 17-5

The obligation to arbitrate established in Article 17 includes disputes
between ReaLTors® (principals) in different states in instances where,
absent an established inter-association arbitration agreement, the
ReaLtor® (principal) requesting arbitration agrees to submit to the
jurisdiction of, travel tg, participate in, and be bound by any resulting
award rendered In arbitration conducted by the respondent(s) REALTORS
association, in instances where the respondent(s) REALTOR®'s association
determines that an arbitrable issue exists. (Adopted 1/07)

Explanatory Notes
The reader should be aware of the following policies which have been
approved by the Board of Directors of the National Asseciation:

fn filing a charge of an alleged violation of the Code of Ethics by a REALTOR?,
the charge must read as an alleged violation of one or more Articles of
the Code. Standards of Practice miay be cited in support of the charge.

The Standards of Practice serve to clarify the ethical obligations imposed
by the various Articles and supplement, and do not substitute for, the Case
Interpretations in Inferpretations of the Code of Ethics.

Modifications to existing Standards of Practice and additional new

Standards of Practice are approved from time to time. Readers are
cautioned to ensure that the most recent publications are utilized.

© 2020 NATIONAL ASSOCIATION OF REALTORS® 168-288-20 {01/20 VG)
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NN NEXUS Association of REALTORS® NN
NEXUS CEO & EXECUTIVE OFFICERS REAL ESTATE

Assoclation of REALTORS®

Diane Streichert, RCE, GRI, CRS, AHWD, e-PRO

CEQ, Real Estate Success Institute School Director & Broker of
Record for Service One Referral Associates, LLC

Contact regarding: NEXUS AOR staff, daily office operations, Board of
Directors and leadership, association policies and procedures.

Committees and Task Forces: Forms Committee, Bylaws and

Policies Task Force
Email: dstreichert@nexusaor.com Phone: 856-428-1013 x219

Ron Woods, President

Lenny Vermaat & Leonard REALTORS®
90 Tanner Street

Haddonfield, NJ 08033

Phone: 856-428-5150

Email: rwoods@lvlrealtors.com

Valerie Archer-Belardo, President-Elect
RE/MAX at Home

2835A Route 206

Columbus, NJ 08022

Phone: 609-456-4330

Email: valerie@remaxathome.net

Valerie Dickson, Vice President
RE/MAX New Beginnings Realty

509 Main Street

Toms River, NJ 08753

Phone: 732-473-1700

Email: valeriedickson@remax.net

Linda Musser, Immediate Past-President & NAR Director
Century 21 Alliance

2101 Route 70 East

Cherry Hill, NJ 08003

Phone: 856-429-7700

Email: lindamusser@comecast.net

Denise Jasinski, Treasurer

BHHS Fox & Roach, REALTORS®

123 Chester Ave, Ste. B

Moorestown, NJ 08057

Phone: 856-234-0011

Email: denisejasinski@gmail.com

www.nexusaor.com | 306 Kings Highway South, Cherry Hill, NJ 08034 | Phone: 856.428.1013 | Fax: 856.428.1393




Py NEXUS Association of REALTORS® PO
NEXUS STAFF DIRECTORY - Cherry Hill REALESTATE

Assoclation of REALTORS?

Elizabeth Peters, RCE, e-PRO, AHWD

Director of Administration & Technology

Contact regarding: website questions or concerns, technology & member
programs, communications efforts, new member orientation, Affiliate information

Committees & Task Force Groups: REALTORS® Political Action Committee
(RPAQ), Legislative, Membership/REALTOR® Recognition, YPN, Community
Outreach & Housing Opportunities and Affiliate Committees

Email: Lpeters@nexusaor.com x218

Kim Gwara

Director of Member Services & Professional Standards

Contact regarding: administration for the CEO, complaints, grievances and
arbitration, referral company membership

Committees & Task Force Groups: Grievance, Professional Standards, NJR®
Circle of Excellence Verification & Event, Membership/REALTOR® Recognition
Email: kgwara@nexusaor.com x208

Lisa Clark

Director of Education & Special Events

Contact regarding: continuing education and professional development coursing
and recording

Email: Lelark@nexusaor.com x215

Franceska DeMarco

Membership Manager

Contact regarding: new, transfer and reactivation of membership & changes to
membership

Email: fdemarco@nexusaor.com X201

Anna Mendez

Member Services Specialist & Supra Administrator

Contact regarding: REALTOR® store, Supra key and lockbox system, class and
event registration

Email: amendez@nexusaor.com X200

Lynda Martin

Bookkeeper (Hours: Mon-Fri gam—2pm)
Contact regarding: billing, dues and payments
Email: books@nexusaor.com x221

Dima Elawar

Member Services Specialist

Contact regarding: class and event registration, Supra and store
4 Email: membersupport@nexusaor.com X207

www.nexusaor.com| 306 Kings Highway South, Cherry Hill, NJ 08034 | Phone: 856.428.1013 | Fax: 856.428.1393
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NEXUS  STAFF DIRECTORY - Toms River BSALESTars

Association of REALTORS®

Nancy McKerahan
Director of Government Affairs & Community Relations
Contact regarding: Legislative issues and efforts, broker, member and community

engagement

Committees & Task Force Groups: REALTORS® Political Action Committee
(RPAC), Legislative, Community Outreach & Housing Opportunities

Email: nmckerahan@nexusaor.com X302
Jennifer Hoffman

Membership Coordinator

Contact regarding: membership applications, transfers, events, classes, registration
Email: jhoffman@nexusaor.com X301

www.nexusaor.com| 271 Lukehurst Road, Toms River 08755 | Phone: 732.244.8111 | Fax: 856.428.1393




Make
Connections with
NEXUS

Help Wanted- Committee Volunteers

A Volunteer Is A Gift Money Can’t Buy

Positions Open On All 2020 Committees And Task Forces
No Experience Necessary

Flexible Meetings- Can Be Held Remotely/Conference Call

TASK FORCE GROUPS

Circle of Excellence Awards Reception Task Force: Organize and coordinate Circle of
Excellence Award event. Consider venue, time, distribution of awards, etc.

Circle of Excellence Awards Verification Task Force: Reviews all Circle of Excellence award
applications for compliance with the rules and regulations of the New Jersey REALTORS® Circle of

Excellence production awards program.

REALTOR® Recognition Task Force: Manages annual nominations for NEXUS AOR’s awards
including REALTOR® of the Year, Rising Star Award, and REALTOR® Spirit, among others.

RPAC Fundraising Task Force: Assists the RPAC Committee to meet or exceed their goals by
planning annual events to raise money such as an Auction or Top Producer Affair.

Triple Play Hospitality Task Force: Organize and coordinate Hospitality event. Consider venue,
price, food, time etc.

Short-Term Task Forces: Work on issues that may arise and require attention to a singular task;
each short-term task force is dissolved when the task is completed.

COMMITTEES

Adult Community Outreach: Create and maintain a positive, productive working relationship and
communication between REALTORS® and HOA leadership in Adult Communities. Keep members
informed on latest Bylaws, Public Offering Statements, and activities.

Affiliate Committee: Create programming, events and services to help maximize exposure and
promote the value of using affiliate services. Provide forum for information exchange through
workshops. Coordinate sponsorship opportunities in conjunction with NEXUS AOR events.

Broker/Manager Forum: Meets with the CEO on as needed basis to evaluate current issues
affecting membership. (REALTOR® Principals only i.e. broker/owners, managers, partners,
elc.) '



Budget Committee: Chaired by the Treasurer- oversees the CEO’s preparation of the annual
budget for recommendation to the Board of Directors and the performance of the Association in

meeting its budgeted revenues and expenses.

Community Outreach & Housing Opportunities Committee (Cherry Hill): Dedicated to
enhancing the positive quality of individual, family, and community life by raising funds and
providing services, also promotes equal opportunity housing and diversity within real estate.

. Grievance Committee: Reviews written Ethics Complaints and Arbitration Requests to determine
if they meet the requirements to be forwarded for a hearing, as outlined in the REALTOR® Code of
Ethics and Arbitration Manual. (Must have been a REALTOR® for a minimum of 3 years)

Legislative/RPAC Committee: Monitors municipal and county government policies and actions
affecting real estate in Burlington, Camden and Ocean counties and encourages member
involvement as needed. Works to meet or exceed NEXUS's annual RPAC goal as set by New Jersey

REALTORS®.

Professional Standards Committee: éonduct hearings in accordance and compliance with the
REALTOR® Code of Ethics and Arbitration Manual. (Must have previously served on Grievance
Committee for a minimum of 2 years)

REALTOR® Community Service (Ocean County): Provides meaningful programs to enhance
the quality of life in the county and show that REALTORS® care. Selects, plans, and implements
community service projects, such as collections for food pantries and school supplies, fund raisers
for various charities and REALTORS® Care Day, etc.

Young Professionals Network (YPN): Open to all, the Young Professionals Network Committee
works to build participation in NEXUS activities by REALTORS® and Affiliate members. Supports
other NEXUS committee efforts including community service projects and events/programs.
Develops/hosts up to three networking and education events per year for new, young in the
business, and “young at heart” members.

NEXUS

Association of REALTORS®

306 Kings Highway South 271 Lakehurst Road
Cherry Hill, NJ 08034 Toms River, NJ 08755

(856) 428-1013 (732) 244-8111

WWW.Nnexusaor.com



NEXUs

Association of REALTORS®

TOTAL NUMBER OF COMMITTEES I WOULD LIKE TO SERVE ON:

PLEASE RETURN BY FAX TO: 856.428.1393 OR EMAIL TO: kgwara@nexusaor.com

FIRST CHOICE:

Consider me for Chairman____ or Vice Chairman___

Have you served on this committee before, if yes, how long ?

SECOND CHOICE:

Consider me for Chairman or Vice Chairman

Have you served on this committee before, if yes, how long ?

THIRD CHOICE:
Consider me for Chairman___ or Vice Chairman___
Have you served on this committee before, if yes, how long ?
NAME:
EMAIL:
FIRM
NAME:
306 Kings Highway South, Cherry Hill, NJ 08034 271 Lakehurst Road, Toms River, NJ 08755
Tel. 856.428.1013 Tel. 732.244.8111

WWW.LEeXUSA0, com




TECHNOLOGY SERVICES

RISK MANAGEMENT

American
Home Shield

Be sure with the Shleld.*

vicTon O
ROHINNERER
& Gomrasey, ing.

NAR's official Bluetooth® REALTOR®
lockbox system and leading provider of
property access management solutions.
NOTE: Contact your broker, state or local
association for additional assistance

© narrealtor/SentriLock
[01-866-736-2322

$50 off select home warranties for your
own home.

© nar.realtor/AmericanHomeShield
@ PRIORITY CODE: NARSQ

Premium credits with NAR's preferred
provider of errors and omissions
insurance.

© nar.realtor/VOS
[11-888-429-6638

TRANSACTION MANAGEMENT

varommﬂo.

Creators of ZipFornt« ®

Nk imipa |
=y

20% off electronic signature services and
special plans from NAR's exclusive
eSignature provider,

For individuals and offices up to five
users, visit @ nar.realtor/DocuSign

For offices of six or more users,
please call []1-877-720-2040

NAR benefit delivered through zipLogix™
technology at no cost featuring zipTMS®
robust transaction management system,
unlimited zipVault® document storage, an
exclusive NAR library of REALTOR® Forms
& Temnplates and access to the industry-
standard zipForm® Plus forms engine.

NOTE: State and local forms libraries may also be
available; some fees, set by state and local
associations/boards, may apply.

@ nar.realtor/zipLogix
] 1-800-383-9805

OFFICE SUPPLIES AND SERVICES

Up to 26% off with NAR's exclusive
shipping provider, including express and
ground,

@ nar.realtor/FedEx

{1 1-866-869-1171
& PASSCODE: LCRS8pO1

© NAR.realtor/RealtorBenefits m 1-800-NAR-5233

Program availability and eligibility requirements may vary by partner program. See partner
websites for details, terms and conditions.

|
TRAVEL AND )C._.OZO._.—e.__m

$500 cash allowance on select vehicles,
plus an exclusive maintenance contract,
including oil changes. When combined,
these benefits are valued at up to $1,000,
Offer stackable with most incentives.

@ nar.realtor/FCA

® =t cooce @ Jeen T

AVIS

FCA

FIAT CHAYSLER AUIOHORILES

Up to 25% off base rates on car rentals,

© nar.realtor/Avis
[] 1-800-525-7551
& AWD CODE: #A009701

P WCQQQH. Up to 25% off base rates on car rentals.

© nar.realtor/Budget
[ 1-800-826-3703
& BCD CODE: #Y490601

Up to 25% off base rates on car rentals.

Herltz

© nar.reaitor/Hertz
[ 1-800-654-3131
@ CDP CODE: #182806

ELECTRONICS AND MOBILE TECHNOLOGY

2% to 40% off laptops, desktops, servers
and more.

© nar.realtor/Dell
] 1-800-757-8442

Up to 35% off PCs, laptops, tablets, smart
devices, accessories and more.

Lenovo.

© nar.realtor/Lenovo
[ 1-800-426-7235, ext. 4827

: Savings on wireless service and
mﬁq_:ﬁv Business accessories.
O nar.realtor/Sprint
CORPORATE CODES:
& ASNAR_ZMB (corporate-liable accounts)
8 ASNAR_ZMB_ZZZ (individual-liable
accounts)

NEW BENEFITS

et
: FOR MEMBERS

—

=¥ E NATIONAL
Inclicates companies which NAR ASSOCIATION of
has invested in directly or through REALION REALTORS®
Second Century Ventures.

REALTOR Benefits* Program

FINANCIAL SERVICES
nturk Save up to $20 of f TurbaTax®
&iurbotax. federal products.

@ nar.realtor/TurboTax

Up to 50% off QuickBooks® Self-
Employed, offering automatic mileage
tracking, receipt capture, expense
categorization and more.

© nar.realtor/QBSE

@ Gliickbooks.

TIP! Save 29% when you purchase QuickBooks® Self-Employed
and TurboTax® Self-Employed together!

EDUCATIONAL TOOLS

10% off select online designation and certification courses offered
through the Center for REALTOR® Development.

Visit nar.realtor/RealtorBenefits/Education for more information.

*ABR

ePRE®

Accredited Buyer's Representative
Designation

& COUPON CODE: ABRNOW

NAR'’s e-PRO® Certification
& COUPON CODE: EPRONOW

@ NAR’s Green Designation
green # COUPON CODE: GREENNOW

Military Relocation Professional
Certification

#& COUPON CODE: MRPNOW

=

J*PSA

R

[—rr—r—

Pricing Strategy Advisor Certification
@& COUPON CODE: PSANOW

Seniors Real Estate Specialist®
Designation

@ COUPON CODE: SRESNOW

SRESY

Like us on Facebook

facebook.com/NARRealtorBenefitsProgram

“Like" us on Facebook to stay up-to-date on ne
announcements, special limited-time offers and
sharable tips for NAR Members.




@ DESIGNED WITH YOU IN MIND

NAR's REALTOR Benefits® Program is your official member
benefits resource, bringing you savings and special offers just

for REALTORS®. Program partners are carefully selected, so you
can be assured they understand the unique needs of real estate
professionals and are committed to your success. In one year alone,
over 800,000 REALTORS® saved $63 million through this Program!

INSURANCE

Make NAR.realtor/
RealtorBenefits
the first place you stop
when you shop and
mention your NAR
membership when
contacting any partner.

REALTORS?®
insurance
marketplace

MARKETING RESOURCES

PERSONAL INSURANCE

Liberty Mutual.

NAR's official auto, home and reaters

insurance provider,
NOTE: You must your NAR bership
and client #004639 to receive savings

@ narrealtor/LibertyMutual
g 1-800-2809-9778

Brought to you by the NATIONAL
ASSOCIATION OF REALTORS®

A roster of insurance and supplemental
coverage options with camplimentary
consultative services.

o wB_ﬂoa_:.mcsanmgu}awvvnﬂrnaa
{1 1-877-267-3752

Dive into digital advertising and build
your lecal brand through targeted
campaigns designed to promote your
listings, create awareness in your zip
codes and drive referrals with your

@ 7 ADWERX

gﬂg

sphere of influence. Receive an FLEXIBLE TE H+H
exclusive 15% additional impressions on Heolh _m_.m=3=nn
newly purchased and renewing
campaigns, which can be combined REAFTORS
with other eligible discounts. CoreHealth -
O nar.realtor/Adwerx Insurance
[] 1-888-622-5771
Automate social media marleting for <P>MEMBERS i
P % listings, content and lead generation. TeleHealth
BACK AT YOU Available for both the enterprise and
MEDIA individual agent. o =
@ nar.realtor/BackAtYouMedia I%..m,m.__nﬂ:»
[J 1-888-307-4520
M% 10% to 20% off select print and copy Members
(i e - b sl Medjcare
—UQH&MMW services, including flyers, signs, binding RF..%
o e and more.
ice
© narrealtor/FedExOQffice
[ 1-866-869-1171 oruGTEBAMERICA
& PASSCODE: LCRS8pO1
Provider of professional real m_UmM_...H.wW.
E/u\; PLACESTER EW_W__“_:MMW professional real estate
@ nar.realtor/Placester
REALTORS
VisienInsurance

10% off your first order of
REALTOR®-logo branded products,
including pins, merchandise and custom
logo items. Now available: ‘That's Who
We R’ merchandise.

© NarTeamStorerealtor
[J 1-847-991-2010
@ COUPON CODE: NARBenefits

REALTOR > ' e

' PET HEALTH
TeAM STORE'#® @ AsroaiTim

© NAR.realtor/RealtorBenefits D 1-800-NAR-5233

Program availability and eligibility requirements may vary by partner program. See partner
websites for details, terms and conditions.

Supplemental Madicare insurance

© NAR.realtor/RealtorBenefits D 1-800-NAR-5233

Program availability and eligibility requirements may very by partner program. See pariner
websites for detaifs, terms and conditions.

Navigationand assistance with
ACA-compltant major medical plans
available through public exchanges,

Acternparary affordable medical policy
which can fast from 30 10 364 days.

Guaranteed acceptance Limited
Medical plan for everyday health
care needs.

Health care via phone, tablet,
web chat or email,

Supplemental plan for out-of-pocket
medical expenses due to accident,

options for 65+,

A free discount prescription drug card,

100% in-netwark preventive care and
benefits for over 370 procedures,

Exams, frames, lenses and other eve
health expenses,

Pet health Insurance for cats and dogs. NATIONAL
ASSOCIA
REALTORS




GET THE LATEST
REAL ESTATE| NEWS

YOU CAN ACCESS EXCLUSIVE INMAN NEWS CONTENT FOR FREE
COURTESY OF BRIGHT MLS AND YOUR LOCAL ASSOCIATION.

P ) P 7 _ ik
i 5
5 > g 5 - ’.
Prs 4 '. 0 .“;.‘1‘

WHAT DO YOU GET WITH INMAN SELECT?

INMAN SELECT connects you with the latest industry news, powerful insights, special
reports, exclusive events, and much more!

triman E== bright

Claim your FREE subscription at BrightMLS.com/Inman MLS




Grow and brand your business with this
inn'_c_)vative,_alleim portant REALTOR® benefit

'u.m.-||n;un

.Search Results for: menareanearbublm Chg4s68

Exclusuve access for
REALTORS®

Realtors Property Resource® (RPR®)
provides exclusive access to an
unparalleled platform of property and
market information, and client-friendly
reports. All included in your NAR
membership and offered at no
additional cost.

Listings, sales, valuations, tax and
mortgage history, neighborhood and
school information, maps, and more.

NATIONAL
ASSOCIATION of
REALTORS®

Easﬂy mtegrated lnto every
aspect of your business:

v Winhing listing presentations

&’ Results-oriented farming strategies
& Decision-prompting buyer tours
«’ Successful open houses

Anytime, anywhere narrpr.com

Download on the
. App Store

GETITON

Google Play

RPR

REALIOR

Wholly Owned Subsidiary

Wow your clients. Close more deals.







Please Support Our Affiliates!

NEXUS AOR has another type of member too -
our Affiliate members brmg their expertise to YOU from
all areas of the real estate industry.

Visit our website: www.nexusaor.com

Accountants
Appraisers
Attorneys
Builders
Education

.. Environmental / M d"‘?-/"Radon/
| Waterproofing

Heating / Ventilation / AC
Home Improvements

Home Inspection

Home Staging

Home Warranty

Insurance

Lenders / Mortgage / Finance
Movers / Storage
Photography / Advertising / Prmtlng / Closmg Gifts
Termite / Pest Control

Title / Abstract

and More!!!




43,000

NJ REALTORS®

cost to pay a parking
on the average sales price of & ticket if RPAC-supported
an NJ home because RPAGC candidaies had not N
blocked private transfer fees defeated a local ordinance N

STRENGTH IN 4 .‘ . |
NUMBERS  fExKEbEN ™ | 40

%
. N
average annual : fown ordinances &
. . W~ amount REALTORS® around NJ \
RPAC is the voice o*. REALTORS : in NJ save when g amended/defeated %
on a local, state and national level. | . EEE=I=INeR et Y ’ so REALTORS® {
is the only political group in New 2 proposed tax on ! can continue to \

Jersey and the nation organized for S fERREIRI S
and run by REALTORS® that exists
solely to further issues important to
REALTORS®, private property owners
and the real estate market. Home
ownership is an essential part of the

d Nearly 18 . S E . e i nrojected home
US. an i state economy. Nearly . average annual szt ., value loss in NJ
million jobs are supporied by the tax savings in NJ G _ : il f the Mortgage
real estate industiry. For every two as a resuit of the g interest Deduction

T : Mortgage Interest 4 and real estate tax 43
homes sold, one job is created, m:ﬁ _uma%oﬂmus | . o cecctons wera
every home sale leads to over $80,000 in . gliminated
gconomic activity.

s
wmuhwh.o communities in the U.S. are

average annual tax savings still assisted by USDA Rural

in NJ as a result of the : Housing Program, thanks
real estate tax deduction to RPAC

)

For more information visit

NEW JERSEY
realtoractioncenter.com/rpac or njrealtor.com/rpac

REAITORS



NEXUS & Supra Policy

» NEXUS AOR does not mandate that 2a REALTOR® enter into
a Keyholder Agreement with Supra.

> Howevet, if they do, they must comply with the terms, which
state they ate in default if they allow any other person to use
their XpressKEY or eKEY, or disclose their petsonal
identification number or write their petsonal identification
number on the equipment,

> Additionally, they would be in violation of NAR’s Multiple
Listing Policy which states that “keys may not be used undet any
citcumstances by anyone other than the Keyholdet”.

Thete is no such situation as the
“Office Key” ot the “Team Key”.
All keys are leased on an
individual basis.

» $500 fitst offense
> $1000 second offense
> $1500 third offense
Y

NEXUS
Azsociation of REALTORS?

NEXUS Assoclation of REALTORS® - www.nexusaor.com — admin@nexusaor.com

306 Kings Highway South, Cherry Hill, NJ 08034 271 Lakehurst Road, Toms River, NJ 08755



Facts About CE in New Jetsey

> Cutrent CE credits were due April 30, 201 9,
those not in compliance must still satisfy the

Hw@c&.ﬁbmbﬁvﬁ&mommnmmmmwoomommHoB NJ
REC .

> The new CE Cycle started July 1, 2019 and
ends April 30, 2021. (Credits must be obtained
within a cycle to count towards that cycle. Extra
credits cannot be rolled over to a new cycle)

proﬁo&ﬁmmﬁwﬁ@&ﬂo&uaogm (2 must be Ethics)
and 6 can be Core or Elective _

> Some of the NEXUS AOR administered

designation coutses (i.e., ABR, Broker Candidate
Coutse, CE Cram) fulfill all 12 credits as
required




Facts About CE in New Jersey

» Newly licensed between July 1, 2019 and June 30,
2020: You are responsible for completing all CE
requirements in full for the current cycle.

> Newly licensed between July 1, 2020 and April 30,
2021: You are exempt from this CE cycle but must
complete all CE requirements in full for the next
cycle.

> There are some courses offered that will satisfy
BOTH the NJ and PA requirements, but not all will.
Please check with the provider of the course to be
sure.



It’s the Law! Don’t Get Fined

> You must have an electronic or physical card on you at all times
upon request

> A card can be printed off the NJ Real Estate Commission site:

https://www.state.nj.us/dobi/division_rec /licensii
online_Instructions/pocketlicense.html

STATE OF Nw Jersey
DePARTMENT OF BANKING & INSURANCE




Top 10 Reasons to Join

- - derﬁi Crec::m nlmn
REALTOE A Division of Nerthwest Federal Credit Union
#10: Separate Your Business & Personal Banking
#9: Free, Confidential Financial Counseling

#8: Nationwide Access at 33,000 ATMs. and
5,000 Shared Branches

#7: Mortgage Lending in All 50 States
#6: No Domestic Incoming Wire Fees
#5: 525,000 Mobile Banking Daily Deposit Limit
#4: Competitive Auto and Personal Loan Rates
#3: Official REALTOR® Credit Card

#2: No Minimum Balance Requirement or
Monthly Fees

And the #1 Reason:
Proud Partner in NAR’s REALTOR Benefits® Program Designed

EXCLUSIVELY for REALTORS®!!




Member Value Plus

_program

If you aren’t participating in NAR’s Members
Value Plus (MVP) program. you should be!
Login to your profile on NAR.realtor and subscribe to
the MVP Newsletter to take part in quick and easy
actions that save money and deliver real rewards like
free products, gift cards, and
discounts — available only to members

Logi" to NAR.realtor and Be ar

S mber Valus Plus
-u..o.q.ﬁ_ﬂm
e

Go online and visit
mvp.realtor to

=

A new offer is avajlable
every two weeks on the 1st

see the current offer and 16th of themonih
ACT U U
NOw!
Click the Complete the action
Act Now buytton within the two week
to get started offer period
&
&
E&ED
( ]
Receive email You redeem
instructions within 48 hours of your reward!
action completetion with your
promo code
NATIONAL
ASSOCIATION of
. REALTORS®
REALTOR

Click Here to Check out the MVP Video



NEXUs

Association of REALTORS®

— GET CONNECTED ——

f ¥

@NEXUSAOR

One NEXUS - Multiple places
to get answers.

Join our new LinkedIn company page.
Follow the main NEXUS Facebook page @nexusaor for all updates.




